ABTOHOMHASI HEKOMMEPYECKASI
OPTAHM3AILIMSI BBICIIEI'O OBPA3OBAHMS
«BEJTOPOJICKHIA YHUBEPCUTET
KOOIIEPALIUH, DKOHOMMKHU U ITPABA»

CTABPOIIOJIbCKUM MTHCTUATYT KOOIEPALIAU (¢pusnan)

YTBEPXAIO
Jupextop CTaBpOIOIBCKOTO

IMPABWJIA OTUKETA

AJIsl COTPYAHHKOB, NpenoAaBaTe/ield H 00y4aromuxcst
CraBponoyibckoro HHCTHTYTa Koonepauunu (puanan) BYKIII
NnpH O0LIeHHH ¢ HHBAJIHIAMH H JIHLAMH
¢ OrpaHHYeHHBIMH BO3MOKHOCTSIMH 310POBbSI

O0mue nmpaBW/Ia THKeTa NPH OOIEHHMH C HHBAJHAAMH, KOTOPBIMH
MOTYT BOCIOJIB30BaThCs IIperojaBaTeld, COTPYAHHUKH M oOydaromuecs
MHCTHUTYTa, B 3aBUCUMOCTHU OT KOHKPETHON CUTYallUH:

1. Obpawenue k wuenogexy: KOTrZJa Bbl pa3roBapUBacTe C HWHBAIHUIOM,
oOpamaiiTech HENOCPENCTBEHHO K HEMy, a HE K COIPOBOXIAIOLIEMY WIH
CYpZIOTIEpEeBOIYHMKY, KOTOpPbIE IPUCYTCTBYIOT IIPH pa3roBOpe.

2. Ilosicamue pyku: xorja Bac 3HAKOMST C MHBAIKM/OM, BIIOJHE €CTECTBEHHO
MOXaTh €My PYKY: AaXe Te, KOMy TPyAHO JBUraTh PyKOH HJIM KTO IOJB3YeTCs
IPOTE30M, BIIOJIHE MOTYT IOXaThb PyKy — IpPaByl0 WM JIEBYIO, YTO BIIOJHE
JOITyCTUMO.

3. Haswvieaiime cebs u Opyeux: KOTJa BBl BCTPEUYAETECh C YEJIOBEKOM,
KOTOPBIM IUIOXO WJIM COBCEM He BHIHT, 00s3aTeNbHO Ha3bIBaiiTe cebs M Tex
JMoJiel, KoTopble NpHIUId ¢ Bamu. Ecimu y Bac obmas Gecena B rpynme, He
3a0bIBaiiTe MOSCHUTH, K KOMY B JIaHHBIA MOMEHT BbI OOpaliaeTech, U Ha3BaTh ceOsl.

4. Ilpeonoocenue nomowu: eciyv Bbl IpejuIaraeTe MOMOIIb, XKIUTE, TI0Ka ee
IPUMYT, a 3aT€M CIpalIUBaiTe, 4YTO U KaK JeJaTh.



5. Aoexeamnocmv u eescaueocms: OOpallaliTeCh CO B3POCIBIMU HH-
BAIUIAMH Kak co B3pocibiMH. OOpamaiitech K HUM II0 UMEHHM M Ha THI, TOJIBKO
€CJIX BBl XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecno-Konacky: ONUAPAThCs WX BUCHYTh Ha YbEH-TO
WHBAJIMIHOM KOJISICKE - TO JK€ camMoe, YTO ONHpaThCs WM BHUCHYTH Ha €€
obmajmarenie, ¥ 3TO TOXe pa3apaxaer. VHBamuaHas KOIsACKa - 3TO 4YacTh
HeTpHKacaeMoro IMpoCTPaHCTBA YeJI0OBEKa, KOTOPBIN €€ UCIIOJIb3YET.

7. Buumamenvnocmv u mepnenuseocms: KOTJa BBl pasroBapvBaeTe C
YeJIOBEeKOM, MWCIBITEIBAIONIMM TPYAHOCTH B OOINEHWH, CIyllaiTe ero BHU-
MaTelbHO. ByJpTe TepIieNuBhl, JXIHUTe, KOrja YeloBeK caM 3akoH4YUT (pasy. He
TIONPaBJISIATE €ro ¥ He JOoroBapuBaiiTe 3a Hero. Hukorna He NMpUTBOPSHTECH, YTO
BBl TIOHUMaeTe, eciii Ha caMoM Jesie 3To He Tak. [loBropuTe, 4TO BBI IIOHSIH, 3TO
TIOMOJKET YeJIOBEKY OTBETUTH BaM, a BaM — IIOIIATH €rO0.

8. Pacnonooicenue O0ns 6ecedvi: KOTa Bbl T'OBOPUTE C YEJIOBEKOM,
TOJIB3YIOIMMCS MHBAJIMIHON KOJSICKOM WJIM KOCTBUISIMHM, PAcCIIOJIOXHUTECh Tak,
4yTOoOBl BallMi M €ro rja3a ObUIM Ha ONHOM YpOBHe, Toraa Bam Oyner serde
pasroBapuBaTh. PasroBapuBas C TeMH, KTO MOXeT, YHTaTh IO rydam,
PacIoJIOXUTECh TaK, YTOOBI Ha Bac maman cBet, u Bac 65110 X0po110 BHIHO.

9. Ilpusneuenue enumanus yenosexa: 4ToObI NIPUBJIEYs BHUMaHUE YEJIOBEKA,
KOTOPBIM IUJIOXO CIBIIINT, IOMAalIUTe €My PYKOM WM IIOXJIONaWTe IO IUIeYy.
CMoTtpuTe eMy NmpsMO B IJla3a U TOBOPUTE YETKO, HO UMEHTE B BUAY, YTO HE BCE
JIFOJIH, KOTOPEIE IJIOXO CJIBIIIAT, MOTYT YUTATh 110 I'yOaM.

10. He cmywauimecy, ecnv CIy4yalHO IOIYCTHUJIH OIUIOIIHOCTh, CKa3aB
«YBuguMcs» Wik «Bbl caplmmany 06 3TOM...7» TOMY, KTO HE MOXET BUACTH WIIH
CIIBIILATE.

IIpaBuia 3THKeTa NpH OOIMIEHHMH ¢ HHBAJHAAMH, HCNbLITHIBAIOIIMMH
TPYAHOCTH NPH NepeIBHIKEHHH:

1. Beerma crnpammuBaiite, HyXHa JM NOMOINb, NPEXIE 4YeM OKa3aTh €e.
[Ipennaraiite momoIib, €ClIM HYXHO OTKPBITh TSDKEIYIO IBEPb WM IIPOWTH IIO
KOBpY C JUIMHHBIM BOPCOM.

2. Ecnu Bamre mpezjio)keHHe O IMOMOIIM IIPUHATO, CIIPOCHUTE, YTO HYXHO
IenaTh, U 4Y€TKO CIeIyHTe HHCTPYKIUSIM.

3. Ecnmu BaM paspeminnu InepeaBuraTbh KOJSCKy, CHadaja KaTuTe ee
MmeuieHHo. Kossicka ObIcTpo HabUpaeT CKOpOCTh, ¥ HEOXNUJAHHBIM TOITYOK MOXET
IPUBECTH K ITOTEPE PABHOBECHSI.

4. Bcerma nuuHO y6exxgaiTech B JOCTYITHOCTH MECT, T 3aIlIaHUPOBaHBI
MepOIpUATHS. 3apaHee MMOUHTEPeCyHWTech, Kakue MOTYT BO3HUKHYTh IPOOJIEMBI
WK 6apbephl U KaK UX MOXHO yCTPaHUTh.



5. He Hamo xyionaTth 4ejaoBeKa, HAXOAAIIErocs B MHBAIMAHOM KOJISICKE, I10
CIIMHE WIH I10 ILIeYy.

6. Eciii BO3MOXHO, PacIioIoKHUTECh TaK, YTOOBI Ballly JIMIA OBUIA HAa OJJHOM
ypoBHe. M3Geraiite MooXXeHUS,, NMPH KOTOPOM BalleMy COOECEAHHKY HYXHO
3aMPOKHUIBIBATh I'OJIOBY.

7. Ecnu CylmecTBYIOT apXUTEKTypHble Oapbepbl, NpeAyNpeauTe O HUX,
YTOOBI Y€JIOBEK UMEJI BO3MOXXHOCTh PUHUMATD PEIICHHS 3apaHee.

8. IlomHmuTe, 4YTO, KaK NpPaBWIO, y JIIOJEH, UMEIOLUX TPYAHOCTH IIPH
niepeIBIKEHHH, HET MPoOJieM CO 3peHUEM, CIIyXOM U IIOHUMaHHEM.

9. He mymaiite, 4T0 HEOOXOAUMOCTH TOJIB30BAThCs MHBAIUIAHOM KOJISICKOM
— 3T0 Tpareaus. 1o crnocod cBOOOJHOrO (€Cy HeT apXUTEKTypHBIX OapbepoB)
niepeBIKeHUs. ECTh JII0M, MONB3yIONecs HHBAIUAHONW KOJIICKOM, KOTOPBIE HE
YTPaTWIM CIOCOOHOCTH XOAUTH U MOTYT IEPENBUIaThCSA C IOMOILBIO KOCTBLIEH,
TpocTd ¥ T.II. KOJNSICKM OHU HMCIONB3YIOT JJIS TOTO, YTOOBI 3KOHOMHTH CHJIBI U
ObICTpee mepeBUraThCs.

IIpaBuja »3THKeTa mNpH OOIMEHHH ¢ HHBAJIHAAMH, HMEIOMHMH
HapyLIeHHe 3peHHs] HJIH He3PSAYHMH:

1. IIpemnaras CBOKO IOMOILb, HANpaBJIsSIiTe YeI0BeKa, HE CTUCKUBANTE €ro
PYKY, HANTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy»KHO XBaTaTh CIIENIOro 4Y€j0BEKa 1
TALIUATH €r0 3a COOO.

2. OnummTte KpaTko, rae Bbl Haxoxutech. [Ipenympexpaiite o mpemsr-
CTBUSX: CTYIEHSX, JyXaX, sMaX, HU3KUX IIPUTOJIOKAX, TpyOax U T.II.

3. Wcnone3yiite, eciik 3TO YMECTHO, (pa3bl, XapaKTepU3yIOLIHe 3BYyK, 3aMax,
paccrosinue. [lenutech yBUICHHBIM.

4. OOpamaiitecb ¢ co0akaMH-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMH
IOMAaITHUMH XHBOTHBIMH. He komMaHzyiiTe, He Tporaiite U He UrpaiTe ¢ cobakou-
TIOBOJIBIPEM.

5. Ecnu BBl coOupaerech 4uTaThb HE3psSYEeMy 4YEJIOBEKYy, CHaudana Ipe-
nynpeautre o0 3ToM. ['oBopure HOpManbHBIM roisocoM. He mnpomyckaire
MH(OpMaIHUIO, eClId Bac 00 TOM He MOMPOCHT.

6. Ecnu 5T0 BakHOE IMTUCHMO WJIH JOKYMEHT, He Hy>XHO JUIsl yOeAUTeNbHOCTH
naBaTh ero morporatb. [Ipy 3TOM He 3aMmeHslTe yTeHHe mepeckazoMm. Korzaa
He3psAYUil YeIoBEK JNOJDKEH MOAMUCATh HOKYMEHT, IPOYUTATe ero 00s13aTenbHo.
WHBanuIHOCTE HE OCBOOOXKJAaeT CJernoro 4YejloBeka OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM TOKyMEHTOM.

7. Becerma obpamaiitech HEMOCPEICTBEHHO K YEIOBEKY, Aa)Ke €ClId OH Bac
HE BUJWT, a HE K €ro 3psueMy KOMIIaHbOHY.



8. Bcerma HasbIBaiiTe ce0s M IpeCcTaBIIsAiTe JPYyTUX COOECEHUKOB, a TAKXKe
OCTaJIBHBIX IIPUCYTCTBYIOMIKX. ECIIH BBI XOTHTE IOXATh PyKY, CKaXXUTe 00 ITOM.

9. Kora BBI nipejiaraere He3psyeMy YeIOBEKY CECTh, HE yCaXKMBaWTe €ro, a
HanpaBbTe PYKYy Ha CIIMHKY CTYyJIa WM NMOMAJIOKOTHUK. He BoauTe 1o moBepXHOCTH
ero pyky, a JaiTe eMy BO3MOXXHOCTb CBOOOAHO moTporath Ipeamer. Ecim Bac
TIONIPOCHJIH TIOMOYb B3SITh KaKOW-TO NPEAMET, HE CIIELYeT TAHYTh KUCTh CIIENOro K
npeaMeTy ¥ O6paTh ero pyKou 3TOT IpeaMerT.

10. Korma BBl oOImaerech ¢ TIpyIIoOi He3psYMx JIOJeH, He 3abbIBaiiTe
KaXXIbIi pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIlaeTech.

11. He 3acraBnsiite Bamero cobecefHHMKa BEIaTh B IIyCTOTY: €CJIM BBl
nepeMelaeTech, IpeaynpeauTe ero.

12. BrioiHe HOpPMAaJbHO YMOTPEONATH CIOBO «CMOTpeTh». [l Hespsdero
YeJI0BeKa 3TO O3HA4YaeT «BUIETh PyKaMu», OCA3aTh.

13. H30eraiiTe pacrubIBYaThIX OINpEAENeHUH M MHCTPYKLMHA, KOTOpBIE
OOBIYHO CONPOBOXIAIOTCS JKECTaMH, BeIpaxKeHUH Bpoae «CTakaH HaXOAUTCs Iie-
TO TaM Ha croiie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH IIOCEPEAMHE CTONA.

14. Ecnu BBl 3aMeTHIIM, YTO HE3pSYMi 4elloBeK cOMiICS ¢ MapIupyTa, He
yIpaBIIsSiTe ero IBMXKEHHEM Ha PACCTOSIHUM, MOJOWINTE U IIOMOTUTE BBIOpAThCA
Ha HYXXHBIN I1yTh.

15. Ilpu cnycke wunu nogbeMme IO CTYIIEHbKaM BEIUTE HE3psAYero Iep-
NEeHIUKYJSIpHO K HUM. IlepenBurasich, He [eladTe PHIBKOB, PE3KHUX IBHXKEHHH.
[Tpu compoBoXXIeHNM HE3pA4Yero uenoBeKa He 3aKiaJblBaiTe pyKHd HazaJ — 3TO
HeyI00HO.

IIpaBuna »STHKeTa mnpH OCIIEHHMH C HHBAJHAAMH, HMEIOIHMH
HapylleHHe cJIyXa:

1. PasroBapuBas ¢ 4eIOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTPHUTE NPSIMO
Ha Hero. He 3aremHsiiTe cBOoe JMILIO U HE 3aropakuBaiiTe ero pykaMu, BOJIOCaMU
WIN KaKUMHU-TO TipeaMeramu. Bam cobGeceHUK TODKEH HMETh BO3MOXKHOCTH
CIIeIUTh 32 BBIPAXXCHUEM Balllero JIULA.

2. CymecTByeT HECKOJIBKO THUIIOB U CTeneHed IimyxoThl. COOTBETCTBEHHO,
CyILECTBYET MHOTO CIIOCOO0B OOIEHHs C JIFOJbMHU, KOTOpBIE IUI0XO ciblmat. Eciu
BBl HE 3HaeTe, KaKoi MpeArnoyecTb, CIPOCUTE y HUX.

3. HekoTopsle M0 MOTYT CJIBIILIATh, HO BOCIIPUHUMAIOT OTAEIbHbIE 3BYKH
HenpaBWiIbHO. B 3TOM cnydyae roBopure Oojiee I'pOMKO U 4YeTKO, NOAOupas
NOAXOAAIMHA ypoBeHb. B npyroM ciyyae mMoHafgoOOWTCS JIMIIb CHU3UTH BBICOTY
rojyoca, Tak Kak 4eJIoBeK yTpaTuJ ClIOCOOHOCTh BOCIIPHHUMATh BBICOKHME YaCTOTEHI.



4. YrtoObl mpuBIeYs BHUMaHHE YeEJIOBEKAa, KOTOPBIA IUIOXO CIIBILIHT,
HA30BUTE €ro 1o uMeHu. Eciiu oTBeTa HET, MOXKHO ClIETKa TPOHYTh Y€JIOBEKA HIIH
e TIOMaxaTh PyKOH.

5. T'oBopuTe SICHO U poBHO. He HyXHO H3/IMILHE NOAYEPKUBATH YTO- TO.
Kpudatb, 0co6€HHO B yXO, TOXKE HE HAJO.

6. Eciii Bac mpocsT MOBTOPUTH YTO-TO, NONpoOyiiTe nepedpa3npoBaTs CBOE
npennoxxenue. Micnonb3yiTe ecThl.

7. Y6enutech, 4To Bac MnoHsuiM. He crecHANWTECh CIPOCUTH, IOHSI JIM Bac
cobeceTHUK.

8. Eciu BBl coobmaere MH(OpMaLUIO, KOTOpas BKIIOYaeT B cebs HOMep,
TEXHUYECKUI WIIM JPYroil CIIOXKHBIA TEPMHH, aJipec, HAIUIIUTE ee, COOOLIUTE 10
(akcy WM 3JEKTPOHHOU IMOYTE WK JIOOBIM JPYTMM CIOCOOOM, HO TakK, YTOOBI
OHa ObLIa TOYHO MOHSTA.

9. Eciu cyIiecTBYIOT TPYAHOCTH IIPU YCTHOM OOILEHUH, CIIPOCUTE, He OyaeT
JIA MIPOLLE MEePENUCHIBATHCA.

10. He 3aOwiBaiiTe 0 cpene, KOTopas Bac OKpyxaeT. B Oonpmmx wiu
MHOTOJIIOJIHBIX ITOMEIEHUSX TPYAHO OOIIAThCS C JIIOABMH, KOTOpBIE IIJIOXO
cisliat. SIpKoe COJHIIE WIIH TEHBb TOXXE MOTYT ObITh OaphepamMH.

11. OdueHp 4YacTo IIIyXWe JIIOAM HCIONB3YIOT SI3BIK JkecToB. Eciu BbI 00-
IaeTech dYepe3 IlepeBOAYMKa, He 3a0yapTe, 4To oOOpalmarbcs HAAO HEIo-
CPeACTBEHHO K cOOeCeqHHUKY, a He K IepeBOTUHKY.

12. He Bce mroau, KOTOpBIE IUIOXO CIBIIIAT, MOTYT YUTATh IO rydbam. Bam
JlydIllle BCEro CIPOCHTHh 00 3TOM mpH mepBoil Bcrpede. Ecnu Bam cobecemHuk
o0yiaflaéT 3THM HaBBIKOM, HYXXHO COOJIOJaTh HECKOJIBKO BaXKHBIX IIPaBHIL.
[TomMHMTE, YTO TOJIBKO TPU U3 IECATHU CIIOB XOPOILIO IIPOYUTHIBAOTCS.

13. HyxHo cMOTpeTh B JUI0 cOOECEAHUKY U TOBOPHUTH SICHO M MEIUIEHHO,
UCTIONIB30BaTh NPOCTHIE Gpa3bl U 30eraTh HECYIECTBEHHBIX CIIOB.

14. HyXHO UCIOJIb30BaTh BhIpaXXEHHUE JIMIA, XKECTHI, TEJIOJBHKEHUS, ECIH
XOTHUTE NMOAYEPKHYTH HJIK POSICHUTH CMBICIT CKa3aHHOTO.

IIpaBuna 3THKETa NPH O0LIEHHH ¢ HHBAJIHIAMH, HMEIOLHMH 3a/1ePIKKY
B Pa3BHTHH H Npo0JieMbl 001eHHsI, yMCTBEHHbIE HAPYICHHUS:

1. Vcrionb3yiiTe JOCTYIHBIN A3BIK, BEIPAXKAUTECh TOYHO U 110 JEIy.

2. W30eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAXEHHUM, €CIIH TOJBKO
BBl HE YBEPEHBI B TOM, UTO Balll COOECEHUK C HUMH 3HAKOM.

3. He roBopure cBbicoka. He nymaiite, 4To Bac He MOMMYT.

4. ToBops 0 3aauyax WM IPOEKTe, paccKasblBaiiTe Bce «I1o 1maramy». Jlaire

BaleMy cobeceJHUKY BO3MOXHOCTBH OOBI'paTh KaXKIbli LIAr MOCIE TOro, KaK BEI
OOBACHIIU EMY.



5. McxomuTe M3 TOrO, YTO B3POCIBIA YENOBEK C 3a[E€pPXKKOW B pa3sBUTHH
YIMeeT TaKOM e OIBIT, KaK U OO0 Ipyroi B3poCbli YelOBEK.

6. Ecim Heo6X0oauMMoO, HCMONB3YHATE WUIIOCTPALUK WM (oTorpadum.
Bynbre roToBBI MOBTOPUTH HECKOJbKO pa3. He chasaiiTech, eciu Bac ¢ IEPBOro
pa3a He MOHSUIIH.

7. O6paraiiTecs ¢ 4eJI0BEKOM C MpobiieMaMy pa3BUTHUS TOYHO TakK XKe, Kak
BBl ObI oOparanuck ¢ Jo0sM apyruM. B Gecene obcyxaaite Te ke TEMBI, KaKue
BBl 0OCyXIaeTe C OPyrHMH JiroapMu. Hanpumep, muiaHel Ha BBIXOAHEIE, OTITYCK,
norojia, MocieAHue COOBITHS.

8. O6paraiiTech HEIOCPEACTBEHHO K YEJIOBEKY.

9. IToMHuTE, YTO JIFOAM C 3aJePXKKON B Pa3BUTHU JEECIIOCOOHBI U MOTYT
MOJIIKCHIBAT JTOKYMEHTBI, KOHTpAakThl, TIOJIOCOBaTh, JaBaTh COIJIacCMe€ Ha
MeIUIUHCKYIO IIOMOIIb U T.1.

I[IpaBusa >THKeTa MM O0LEHMH ¢ HHBAJHAAMH, HMEIOIIHMH IICH-
XHYecKHe HapylIeHHsI:

[Ncuxudeckue HapyILIEeHHsS — HE TO )K€ caMoe, YTO MpOoOJieMBl B pa3BUTHH.
Jromi ¢ TMCUXWYECKUMH TMpoOjeMaMH MOTYT HCHBITBIBATh 3MOLMOHAIBHEIE
paccTpOMCTBA WIIM 3aMeIaTeNIbCTBO, OCIOXHSIOUIUE HX JXKU3Hb. Y HHX CBOH
0COOBIN M U3MEHYMBBIN B3I HA MUD.

1. He Hamo nymath, 4TO JIFOAM C IICUXUYECKUMHU HapyLICHUSAMH 00S3aTENBHO
HYIAIOTCS B JIOMOJHUTENIEHOW ITOMOIIHM ¥ CIIEIIHAIBHOM OOpalleHUH.

OOpamaiitecs ¢ JIOOAPMU C TICUXWYECKMMHU HapyLIEHUsSIMU Kak C JIM4-
HocTsiMU. He HYXXHO nenaTh MpexIeBpPEMEHHBIX BBIBOJOB Ha OCHOBAaHHMM OIIBITA
o0IIeHus ¢ JPYTMMHU JIIOABMH € TaKOU ke (OpMOi MHBAMIHOCTH.

2. He crnenyer mymath, 4TO JIIOAM C NMCHXHWYECKUMH HapylleHUsMU Oomnee
IOPYTUX CKJIOHHBI K Hacwiuioo. Jto Mud. Ecnu Bel apyxemoOHBI, oHM OynayT
YyBCTBOBAaTb €05 CIIOKOMHO.

3. HeBepHo, 4TO JIIO[M C ICHXUIECKUMHU HAPYIIEHUSIMHU UMEIOT Npo6ieMbl B
NIOHUMaHHMH WIM HUXeE 110 YPOBHIO HHTEJUIEKTa, YeM OOJIBIIUHCTBO JIIOACH.

4. Eciu denoBeK, HUMEIONIMM TNCUXUYECKUE HApYyLIEHUs, pPacCTPOEH,
CIIPOCHUTE €ro CIIOKOWHO, YTO BB MOXKETE C/IeNaTh, YTOOBI IOMOYb EMY.

5. He roBopure pe3ko C 4eJ0BEKOM, UMEIOIIMM IICUXUYECKHE HapyILEHHUs,
Jla)ke €CJIM y Bac €CTh JJIsl ’TOrO0 OCHOBAHMSI.

HpaBHJla ITHKETa IIPpH oﬁmemm ¢ HHBAaJHIAOM, HCIBbITHIBAIIIHM
3AaTPYAHECHHUSA B PEYH:

1. He urHopupyiite moaei, KOTOPBIM TPyIHO TOBOPUTH, TIOTOMY YTO IOHATH
UX — B BalllUX UHTEpecax.



2. He nmepebuBaiiTe U He MOIpaBisIiiTe 4eIOBeKa, KOTOPBIA HCIBITHIBAET
TPYAHOCTH B peun. HaunHaiiTe roBOpUTh TOJIBKO TOTAA, KOoraa yoeauTech, 4To OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

3. He neITaiiTech yCKOpUTH pa3roBop. byibTe roTOBBI K TOMY, YTO pa3roBOp
C YeJOBEKOM C 3aTpyJHEHHOW pedblo 3aiiMeT y Bac Ooibiue BpeMeHH. Ecnu BbI
CIIELINTE, JTy4llle, U3BUHUBILUCH, JOTOBOPUTHCS 00 OOIIEHUH B IPyroe BpeMmsl.

4. CmotpuTe B JUIO COOECEHUKY, MOANECPKUBAUTE BU3YAIbHBIA KOHTAKT.
Orpaiite 310i1 Gecenie Bce Ballle BHUMaHHUE.

5. He mymaiite, 4yTO 3aTpyqHEHHs] B pe4d — IMOKa3aTelb HU3KOI'O YPOBHS
MHTEJUIEKTa YeJIoBeKa.

6. Crapaiitech 3a7aBaTh BOIPOCHI, KOTOpblE TPeOYIOT KOPOTKHMX OTBETOB
WU KMBKA.

7. He nputBopsifiTech, €ciid Bbl HE MOHSUIM, 4TO BaM cka3zamu. He crec-
HiiTech mepecripocuTh. Ecnv BaM CHOBa He YJaAloCh IIOHSTH, IOMPOCHUTE
IIPOU3HECTH CJIOBO B O0Jiee MEJIEHHOM TeMIIe, BO3MOXKHO, 110 OyKBaMm.

8. He 3a0piBaiiTe, 4TO 4eIOBeKy C HapyLUIEHHOW PEYBIO TOXE HYXKHO BbI-
ckazaTbes. He nepebusaiite ero u He nozpasisiire. He ToponuTe ropopsiuero.

9. Eciu y Bac BO3HHMKAIOT NpoOJeMbl B OOLEHUH, CIIPOCUTE, HE XOYET JIH
Balll cCOOECETHUK UCIIONB30BaTh APYToi CIOCO0 — HAMUCcaTh, HalleyaTaTh.

[MOAT'OTOBUILI:

PyxoBogutens LICBP %{5/’ I'. A. CrapukoBa

COI''TACOBAHO:

3aMeCTUTeNb AUPEKTOpa

110 yueOHO-BOCTIUTATEIbHOU paboTe, /7{/
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